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Bob’s Blog 
     "The report of my death was an
exaggeration." Mark Twain, After
reading his own obituary, June 2,
1897. I resemble that quote! The OD
rumor mill is working overtime: 
* Pardos & I have had a falling out:
GP & I certainly don’t remember that
occurring.
* I am the next to leave or retire from
OES: Me retire? Are you kidding?
Not in this economy! Talk to me
again in a decade or so (if I ever slow
down). 
* I am moving to the mountains and
will work with someone there: Lee
Ann and I have some land in
Leadville but we so far only have a
road to the land and no structure built
so I basically have an expensive
campsite! Again, talk to me in a
decade about the cabin and we can go
fishing.
     I could go on with other things but
I want to assure you that the rumors
you may have heard are far from the
truth. OES has lost valued doctors

over the last year or so all for THEIR
own personal reasons. All remain
good friends and we value their time
with us but we reached a separation
point that they felt needed to done. 
     GP has retired from SURGERY
but remains as the MSC CEO and at
the helm of the organization as we
meet the challenges of the next score
of years. He is still here and desires
to get your input and opinions as to
how MSC attains the goals for the
future. 
     I am not going anywhere either. I
am the “inside” OD at OES that
listens to you, advocates for you and
represents the Colorado-Denver
metro sense of optometry to our
organization. You can always call me
(720-252-3802 cell) and let me know
if you think we could/should do
something better or just get a patient
consult. Just because GP stopped
doing surgery does not mean I will
stop seeing patients or leave the
organization.  
     Structurally, the organization has
undergone some changes. We have
added surgeons and clinicians yet
rely on YOU as the referring
doctor(s) to direct the referrals.
Certainly I hope you circle my name
for the evaluation but our system has
historically respected that YOU are
the captain of the ship when it comes
to how/who/when the patient will be
seen. As is probably the same
scenario in your various practices,
the OES doctors derive our income

solely from the services we provide
to your patients so you control how
we are doing. This is GP’s
competitive system that hopefully has
us all working harder to meet both
your needs and the patient’s needs to
the best of our abilities. We have all
undergone the highest level of
training we could achieve to offer
these services and trust that you will
select the MSC provider that you feel
bests suits your patient’s needs. So if
you have a preference, let us know.
     We have added new
instrumentation and now have
satellite practice sites. Our merger
with Spivack Vision Center (SVC)
offered MSC the ability to develop a
marketing realm in which we had not
previously participated. That was at
the urging of Colorado/Denver metro
optometry. It also gave us a site to
bring OES/SVC care to the southern
metro area. We have also added a
northern satellite at Platte Valley
Medical Center. Again, at the urging
of optometry. 
     So I think we are listening and
changing and hopefully meeting your
needs. But am I the next to depart?
Not unless you have information that
I am unaware of….. �  

Robert E. Prouty, O.D.
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When Not a
Participating

Provider

     We participate with the
majority of the metro area
insurance carriers yet there may
still be programs with which we
are not panel providers. If you
have such a patient that you
would like to refer to us and the
carrier has “out of network”
rates, please continue to consider
us.  We will bill the patient’s
insurance program for the out of
network rates and collect them.
We will write off what is not
paid as an out of network
provider. There will be no added
expense to the patient as if we
were on the panel. The caveat is
that the carrier must allow the
patient to go out of network. Rare
insurance carriers do not have
such out of network flexibility. 

Help with the
Check-in process

     We are working on speeding
up the check-in process here at
OES, SVC & CLS. We would
like to request that when you
send patients to us for ANY
consult, please be aware that we
will be asking the patients to
bring in their insurance cards,

their copay, as well as a list of all
the medications that they are
currently taking as part of the
intake history & process. Each of
these elements will help speed up
the check in and work-up
process.
     Please advise your patients to
prepare and bring the information
and documentation with them
when the come.

OES Care at SVC

     OES is seeing patients once a
week at Spivack Vision Center
(SVC).
     We have a remodeled,
independent and dedicated
entrance for Spivack Vision
Center/Colorado Laser Surgeons.
We have a totally redesigned
patient reception area off the new
entrance. We have a  new
refractive LASER patient waiting
area for your patients. We have
additional clinic space to
accommodate your Colorado

Laser Surgeons/Spivack Vision
Center and Omni Eye Specialists
patients.
     The convenience of the SVC
location could be benefit to your
patients seeking the services of
OES. Therefore, OES is seeing
patients every Tuesday at the
SVC location for cataract
evaluations, glaucoma and other
medical ophthalmic disease on
which you may wish to have a
consult. 
    Please call Omni at 303-377-
2020 to schedule an appointment
for your patient and reference
that it is at SVC on any Tuesday.

Change in
Oculoplastics

    Dr.  Jack Zamora is coming to
Omni Eye Specialists and caring
for our Oculoplastics and
cosmetic needs.   We offer a full
spectrum of Oculoplastics
coverage for your patients, both
at Omni and at Madison Street
Surgery Center.  We know you
will find Dr. Zamora not only an
exceptional surgeon, but a warm
and approachable individual as
well.
     Dr. Zamora received his
doctorate of medicine from
Tulane University School of
Medicine. He completed his
internship and ophthalmology
residency at Boston University.
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Jack subsequently completed his
Oculoplastics fellowship at
Boston University becoming an
assistant professor at the
university and was named as one
of Boston University’s premier
surgical instructors. Dr. Zamora
is a member of numerous
national medical societies.
     We look forward to
continuing the care of your
patient’s ophthalmic plastic and
cosmetic patients needs at Omni
Eye Specialists.

Financing Options

     We are proud to feature flexible
monthly payment programs to help
cover your patients’ LASIK,
Premium IOLs or other vision
correction surgery. Our goal is to
make eye surgery affordable for
any budget. By offering a
combination of technology,
experience and compassion at a
price everyone can afford.
*  ChaseHealthAdvanceSM is
available to our patients with a
generous revolving line of credit
starting at $5,000 with 3, 6, 12, 18
& 24 month 0% interest payment
plans and 24-48 month extended
payment options.  There are no up-
front costs and no prepayment
penalties. 
* CareCredit® is a revolving
credit line for procedures that cost
between $1,000 and $25,000, with

no up-front costs or pre-payment
penalties. They have a variety of
plans, including 3, 6, 12, 18 and
24 month no-interest payment
plans with low monthly payments,
as well as 2, 3, 4, and 5 year
extended payment plans.
*  VISA ® ,  MasterCard ® ,
Discover® card and American
Express® are also honored at OES
& SVC.
     There are links for your
p a t i e n t s  l o c a t e d  a t
WWW.Spivack.com and soon at
WWW.OmniEye.com. You can
also have your patients contact us
directly at 303.740.5472 to learn
more about the payment programs
we offer or if they would like
assistance with the application
process.

Our Updated
Website

     Omni Eye Specialists has a new
website! It is the same address as
before www.omnieye.com, but a
website that is significantly more
interactive. Here are some
highlights of our new site:
* Patient Referral Form - You
can complete and send us this
form, securely over the internet.
No need to download the form, fill
it out and fax or mail it. 
* History and registration Form
- Your patients can go online, fill
out and send us their history and

registration form securely over the
internet. 
* Request for an appointment –
Your patients can request an
appointment online.  We will
contact them by email or phone
and verify their request.
* Bill Pay - We have added an
online bill pay feature for patients.
All of our forms are securely
transmitted through the web.
* Referring Doctor Portal - Once
you have obtained a username and
password (online), this portal
allows you to view and post
wanted and for sale items as well
as job opportunities. The site has
our Observer newsletter as well as
a calendar of our upcoming C.E.
If you or your patients need forms,
our form library is available online
as well
* Cataract and Procedures/
Diseases Tabs - The cataract tab
has an overview of cataract
surgery as well as Eyemagnations
videos on cataracts, toric and
premium intra-ocular lenses.
Financing options are listed.  The
procedures and diseases tab allows
your patients to read and view,
through our Eyemagnations
videos, more information on many
ophthalmic conditions. You can
use our site to illustrate, via the
online videos, various surgeries
and disease states. We feel it is a
website that you and your patients
will be continuously referencing.



4 THE OBSERVER July/Aug 2009

4

* Bios - The site has doctor and
administrative staff bios, and
office location information with
directions for your patients.
Patients can learn more about who
we are and what we do.
     We hope to be adding, in the
near future, more features to the
w e b s i t e  t o  m a k e  o u r
communication with you and your
patients easier and more
convenient.
     We invite you to visit the
website and give us your feedback.

Can We Talk?

  Omni, SVC & CLS are
attempting to confirm our data
base of both Fax numbers and E-
Mail addresses for all of our
referral doctors. WE NEED
YOUR FAX NUMBERS & MAIL
ADDRESSES!!!
     This update to our files will
allow us to send post-operative
reports (the same day seen),
emergency consul ts,  th is
n e w s l e t t e r  a n d  o t h e r
communications by both fax
and/or e-mail. To accomplish this
we need a member of your staff to
please call our office and update
your fax number and give us your
e-mail address (if you have one).
     With faxing & e-mail, we can
put our communications into your
hands days ahead of the general
mailing!

A Referral Link

     At your request, we have
developed a new referral resource.
Not only can you “Snail Mail” or
fax your referral forms to us but
we now have an internet link to
assist you. You can download our
Referral Form in PDF format from
our website: www.OmniEye.com
to use for mailing/faxing or send
us an e-mail with the same
information. You can also scan the
form and attach it to the e-mail.
     So feel free to use our new
resource: Referral@OmniEye.com
to communicate your referral
needs.

Omni’s Insurance
Plans

     OES participates in the
following insurance plans: AARP,
Aetna, Alliance, all Anthem BCBS
plans including Blue Advantage
Senior Plan - (EHN), CIGNA,
First Health PPO, Humana Health
Care, Humana Physicians Gold,
Medicaid, Medicare, Mountain
Medical Affiliates (MMA), One
Health Plan HMO,  PacifiCare-
VSP, PacifiCare-PPO, PHCS,
Physician’s Choice, PruCare/Plus-
(EHN), Qual-Med, Rocky Mtn -
HMO, Sloan’s Lake,  United
Health Care and USA Health
Network.

24 Hour Contact

     Need to ask us a question?
Want to alert us to a problem?
You are able to “reach out and
touch” us 24 hours a day through
our e-mail and phone mail
systems. We have our phone mail
system  availability. The system is
meant for those times when you
would like to leave us a message,
but it’s not urgent. Some of us
PREFER e-mail (like ME!) but
both systems will be monitored.
      Here is our directory:  
E-Mail:
Dr. Pardos: GPardos@OmniEye.com
Dr. Prouty: RProuty@DrMyii.com 
Dr. Ketty Lee: KLee@OmniEye.com
Dr. Wang: JWang@OmniEye.com
Dr. Belen: GBelen@OmniEye.com
Dr. Teeter: MTeeter@OmniEye.com
Dr. Amiel HAmiel@OmniEye.com 
Dr. Spivack: LSpivack@Spivack.com
Dr. Spencer: TSpencer@Spivack.com
Dr. Rimer: VRimer@Spviack.com 
Donna White: DWhite@OmniEye.com

     This does NOT affect our after
hours call system! For that
number, just have patients call our
regular number (303-377-2020)
and they are instructed how to
contact the on call doctor. MSC is
always available for your patient’s
care. 
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C.E. Schedule:
All courses start at 6:30p and last
2 hours. Colorado approved CE
credit is available. Location is
specified.

Wednesday, Sept 2, 2009:
Lecture:  “Understanding LASIK
Flap Technologies”
Speaker: Dr. Spivack
Location: SVC

Wednesday, Sept 9, 2009:
Lecture: “Lump, Bumps & Lid
Lesions”
Speaker: Dr. Prouty
Location: OES

Tuesday, Sept 15, 2009:
Workshop: "Update in Management
of Common Ocular Pathology"
Speaker: Dr. Amiel
Location: OES

Wednesday, Oct 7, 2009:
Lecture: “Mastering the Art &
Science of IOLs: ICL, Verisyse &
Presbyopic IOLs”
Speaker: Dr. Spencer
Location: SVC

Wednesday, Oct 14, 2009:
Lecture: “Refractive Surgery Grand
Rounds”
Speaker: Dr. Lee
Location: SVC

Wednesday, Nov 4, 2009:
Lecture:  “Refractive Surgery Grand
Rounds: Part 2 ”
Speaker: Dr. Rimer
Location: SVC

Wednesday, Nov 11, 2009:
Lecture: “A Review of Corneal
Dystrophies”
Speaker: Dr. Wang
Location: OES

Tuesday, Nov 17, 2009:
Workshop: "Diabetic Retinopathy
Treatment Updates"
Speaker: Dr. Teeter
Location: OES

**Our CE program will recess for
the Holidays & will begin again in
2010**


