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Bob’s Blog 
     We WANT to hear you gripe!
We NEED you input! Over the
last 20+ years we have listened,
changed and done our best to
make MSC be an extension of
YOUR practice. 
     It is not easy to call someone
and complain about an issue that
concerns you about OUR system
but without your input, we
cannot make changes. I think it is
the hallmark of what has made us
the premier ophthalmic center in
this part of the country. It was not
the excellent medical/surgical
care (although I am confident
that helped). It was not the
exceptional surgical skills of our
surgeons (but again I am sure that
was a contribution). It was not
my smiling face and caring
demeanor (my wife says that was
of NO contribution). But it was
that we listen and do our very
best to be on the cutting edge of

technology, the best in our
specialties and the best in
customer service. The listening
part is the key factor. 
     YOU folks are the ones that
told us what to do, how to do it
and where we came up deficient.
YOU formed us and YOU
modified us to allow us to serve
you & your patients. 
     But we still need your input.
We do NOT want to get
complacent in thinking that it
worked for 2 decades so it will
work for more. We want to
change as you & healthcare
change.
     Call us when our service fails
to meet you needs. Call us when
you think we could do better.
Give us the input that lets us
continue to meet your needs.
Trust me, we will listen and do
our best to work to a mutual
solution.
     When George testified for our
legislative expansion in our early
years, it was not because he had
to but because he felt strongly
that Optometry deserved to
practice at the level we enjoy
today. Just call the COA and get
a copy of the 20 year anniversary
DVD the describes the trials &
tribulations of our legislative
success. You will see how the

COA masterfully navigated very
dicey waters to success. OES was
a major player in the effort
because we listened. 
     Our current practice scope can
be taken for granted by recent
grads but the efforts of visionary
leaders still within our midst are
what got us here. It can be lost in
a heartbeat. OES (now MSC)
plans to be there again when
needed and we want to be part of
that visionary course for the
future. We won’t always get it
right but we are always trying.
     You direct your referral. You
select the evaluator (I hope you
circle my name), the testing and
the surgeon. You give us the
information we need to best
select the care for the patient.
The patient always gets the final
choice but we want you in the
drivers seat. I am sure most of
you have had other OMDs visit
for lunch or dinner to solicit your
referrals. I hope our history of
commitment, listening & service
counts for something when you
select us instead. As my momma
said “You dance with the girl you
asked to the prom”! 
     Call us to let us know how we
are doing & could do better. 

Robert E. Prouty, O.D.
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Wavelight vs Visx 
     As you know the refractive
market place is very competitive. In
order to gain a competitive edge,
hyperbole is sometimes used. 
ALCON’s Allegretto or WaveLight
has recently been suggesting that it
is a better technological platform
than the VISX S4. Let me begin by
saying both machines are very good.
Both will result in the level
satisfaction that you and your
patients expect.  There are also
some qualitative differences in the
two machines.  I would like to point
several of these out:
     • When doing a custom ablation,
it is the aberrometer that determines
the treatment. The more data and
the better the algorithm, the better
one would expect the results to be.
          – VISX aberrometer  in 2003
used a Zernike reconstruction in its
wavefront analysis. It then evolved
in 2004 into using a Fourier
Algorithm which gives a more
detailed wavefront analysis.
ALCON’s aberrometer uses Zernike
reconstruction which was
abandoned by VISX in 2004.
          – The greater the
aberrometer’s data point capture,
the better its wavefront analysis can
be. The VISX aberrometer captures
256 data points, 180 over a 6 mm
pupil. The Allegretto Wave
aberrometer captures 80 points over
a 6 mm pupil.
     •  In 2005 VISX S4 introduced
its non-contact iris registration to
compensate for cyclotorsion and
pupil centroid shift. The Allegretto

has no iris registration.
     • The VISX S4 has variable spot
scanning from 0.65 mm to 6.5 mm.
This allows for a faster and
smoother ablation. The Allegretto
has one spot size, 0.95 mm.
     • The VISX S4 attempts to
correct higher order aberrations.
The Allegretto tries not to induce
higher order aberrations.  
          – Jack Holliday, M.D.
showed that for the entire spectrum
of higher order aberrations, the
VISX S4 improved 12%, made 12%
worse and had no effect on 76%.
The Wavelight  in its wavefront
optimized mode, improved higher
order aberrations by 8%  made
worse 41% and no change in 51%.
     Both machines will produce
excellent results. I happen to believe
the data and the technology of the
VISX S4 is still superior to any of
its competitors. If I needed LASIK,
I know which technology I would
choose.

George J. Pardos,  M.D.

When Not a
Participating

Provider
     We participate with the majority
of the metro area insurance carriers
yet there may still be programs with
which we are not panel providers. If
you have such a patient that you
would like to refer to us and the
carrier has “out of network” rates,
please continue to consider us.  We

will bill the patient’s insurance
program for the out of network rates
and collect them. We will write off
what is not paid as an out of
network provider. There will be no
added expense to the patient as if
we were on the panel. The caveat is
that the carrier must allow the
patient to go out of network. Rare
insurance carriers do not have such
out of network flexibility. 

What’s the 1-day
p/op routine?

     Years ago things were much
simpler. Multifocals and toric IOLs
did not exist and there was only one
anterior segment surgeon at Omni.
Today there are more IOL choices
and there are now four anterior
segment surgeons at Omni.  
     We all have our own way of
doing things, be it professional or
personal. The same holds true for
our surgeons. All have excellent
results. What they ask the patient to
do in the first 24 hours after cataract
surgery depends on a number of
factors: if they have a patch and
shield or just a shield on as well as
who the surgeon is.  
     To see what these 24-hour post
surgery instructions are, please go to
our website, www.omnieye.com.
Click on the Document Library and
then choose Post Surgery: 24-hour
Instructions.
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Improving
Customer Service
& Communication
at Madison Street

Company
     The first contact we have with
many of your patients is by phone. 
If we are not answering our phones
efficiently or cannot assist patients
with their questions, then we can
lose a patient before they ever visit
us.  We have expanded over the last
few years and experienced a few
growing pains.  We recognize that
our phone system & call center need
to change to meet the needs of our
customers – you & your patients.
     Over the next few months, MSC
will be increasing our internal call
center staff and discontinuing an
external call center that has been
used for Spivack Vision Center. 
We are also looking at improving
our current phone system in order to
fully integrate the calls coming into
all locations.  The goal is to meet &
exceed the expectations of you &
your patients when you call.
     We apologize for any less than
optimal experiences you or your
patients have encountered when
calling. Thank you for the feedback
you have provided & for your
patience in this process.  Mostly,
thank you for trusting your patients
to Madison Street Company. 

Donna White, RN 
Administrator  SVC 

Help with the
Check-in process

     We are working on speeding up
the check-in process here at OES,
SVC & CLS. We would like to
request that when you send patients
to us for ANY consult, please be
aware that we will be asking the
patients to bring in their insurance
cards, their copay, as well as a list
of all the medications that they are
currently taking as part of the intake
history & process. Each of these
elements will help speed up the
check in and work-up process.
     Please advise your patients to
prepare and bring the information
and documentation with them when
the come.

Change in
Oculoplastics

     We are pleased to announce that
Dr.  Jack Zamora is coming to Omni
Eye Specialists and caring for our
Oculoplastic and cosmetic needs.  
We will continue, as before, to offer
a full spectrum of Oculoplastic
coverage for your patients, both at
Omni and at Madison Street
Surgery Center.  The care will
continue uninterrupted with this
excellent Oculoplastic surgeon. We
know you will find Dr Zamora not
only an exceptional surgeon, but a
warm and approachable individual
as well.
     Dr. Zamora received his

doctorate of medicine from Tulane
University School of Medicine. He
completed his internship and
ophthalmology residency at Boston
University. Jack subsequently
completed his Oculoplastics
fellowship at Boston University
becoming an assistant professor at
the university and was named as one
of Boston University’s premier
surgical instructors. Dr. Zamora is a
member of numerous national
medical societies.
     We look forward to continuing
the care of your patient’s
ophthalmic plastic and cosmetic
patients needs at Omni Eye
Specialists.

OES Care at SVC
     OES is seeing patients once a
week at Spivack Vision Center
(SVC).
     We have a remodeled,
independent and dedicated entrance
for Spivack Vision Center/Colorado
Laser Surgeons. We have a totally
redesigned patient reception area off
the new entrance. We have a  new
refractive LASER patient waiting
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area for your patients. We have
additional clinic space to
accommodate your Colorado Laser
Surgeons/Spivack Vision Center
and Omni Eye Specialists patients.
     The convenience of the SVC
location could be benefit to your
patients seeking the services of
OES. Therefore, OES is seeing
patients every Tuesday at the SVC
location for cataract evaluations,
glaucoma and other medical
ophthalmic disease on which you
may wish to have a consult. 
    Please call Omni at 303-377-2020
to schedule an appointment for your
patient and reference that it is at
SVC on any Tuesday.

Financing Options
     We are proud to feature flexible
monthly payment programs to help
cover your patients’ LASIK,
Premium IOLs or other vision
correction surgery. Our goal is to
make eye surgery affordable for any
budget. By offering a combination of
technology, experience and
compassion at a price everyone can
afford.
*  ChaseHealthAdvanceSM is
available to our patients with a
generous revolving line of credit
starting at $5,000 with 3, 6, 12, 18 &
24 month 0% interest payment plans
and 24-48 month extended payment
options.  There are no up-front costs
and no prepayment penalties. 
* CareCredit® is a revolving credit
line for procedures that cost between
$1,000 and $25,000, with no up-front
costs or pre-payment penalties. They

have a variety of plans, including 3,
6, 12, 18 and 24 month no-interest
payment plans with low monthly
payments, as well as 2, 3, 4, and 5
year extended payment plans.
* VISA®, MasterCard®, Discover®

card and American Express® are
also honored at OES & SVC.
     There are links for your patients
located at WWW.Spivack.com and
soon at WWW.OmniEye.com. You
can also have your patients contact us
directly at 303.740.5472 to learn
more about the payment programs we
offer or if they would like assistance
with the application process.

Our Updated
Website

     Omni Eye Specialists has a new
website! It is the same address as
before www.omnieye.com, but a
website that is significantly more
interactive. Here are some highlights
of our new site:
* Patient Referral Form - You can
complete and send us this form,
securely over the internet. No need to
download the form, fill it out and fax
or mail it. 
* History and registration Form  -
Your patients can go online, fill out
and send us their history and
registration form securely over the
internet.   
* Request for an appointment –
Your patients can request an
appointment online.  We will contact
them by email or phone and verify
their request.
* Bill Pay - We have added an online

bill pay feature for patients. All of
our forms are securely transmitted
through the web.
* Referring Doctor Portal - Once
you have obtained a username and
password (online), this portal allows
you to view and post wanted and for
sale items as well as job
opportunities. The site has our
Observer newsletter as well as a
calendar of our upcoming C.E.  If you
or your patients need forms, our form
library is available online as well
* Cataract and Procedures/
Diseases Tabs - The cataract tab has
an overview of cataract surgery as
well as Eyemagnation videos on
cataracts, toric and premium intra-
ocular lenses. Financing options are
listed.  The procedures and diseases
tab allows your patients to read and
view, through our Eyemagination
videos, more information on many
ophthalmic conditions. You can use
our site to illustrate, via the online
videos, various surgeries and disease
states. We feel it is a website that you
and your patients will be
continuously referencing.
* Bios - The site has doctor and
administrative staff bios, and office
location information with directions
for your patients.  Patients can learn
more about who we are and what we
do.
     We hope to be adding, in the near
future, more features to the website to
make our communication with you
and your patients easier and more
convenient.

     We invite you to visit our new
website.
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A Referral Link
     At your request, we have
developed a new referral resource.
Not only can you “Snail Mail” or fax
your referral forms to us but we now
have an internet link to assist you.
You can download our Referral Form
in PDF format from our website:
www.OmniEye.com to use for
mailing/faxing or send us an e-mail
with the same information. You can
also scan the form and attach it to the
e-mail.
     So feel free to use our new
resource:

Referral@OmniEye.com 
to communicate your referral needs.

Omni’s Insurance
Plans

     OES participates in the following
insurance plans:
AARP, Aetna, Alliance, all Anthem
BCBS plans including Blue
Advantage Senior Plan - (EHN),
CIGNA, First Health PPO, Humana
Health Care, Humana Physicians
Gold, Medicaid, Medicare, Mountain
Medical Affiliates (MMA), One
Health Plan HMO,  PacifiCare-VSP,
PacifiCare-PPO, PHCS, Physician’s
Choice, PruCare/Plus- (EHN), Qual-
Med, Rocky Mtn - HMO, Sloan’s
Lake,  United Health Care and USA
Health Network.

24 Hour Contact
     Need to ask us a question? Want
to alert us to a problem? You are able
to “reach out and touch” us 24 hours
a day through our e-mail and phone
mail systems. We have our phone
mail system  availability. The system
is meant for those times when you
would like to leave us a message, but
it’s not urgent. Some of us PREFER
e-mail (like ME!) but both systems
will be monitored.
      Here is our directory:  
E-Mail:
Dr. Pardos: GPardos@OmniEye.com
Dr. Prouty: RProuty@DrMyii.com 
Dr. Ketty Lee: KLee@OmniEye.com
Dr. Wang: JWang@OmniEye.com
Dr. Belen: GBelen@OmniEye.com
Dr. Teeter: MTeeter@OmniEye.com
Dr. Amiel HAmiel@OmniEye.com 
Dr. Spivack: LSpivack@Spivack.com
Dr. Spencer: TSpencer@Spivack.com
Dr. Rimer: VRimer@Spviack.com 
Donna White: DWhite@OmniEye.com

     This does NOT affect our after
hours call system! For that number,
just have patients call our regular
number (303-377-2020) and they are
instructed how to contact the on call
doctor. MSC is always available for
your patient’s care. 

C.E. Schedule:
All courses start at 6:30p and last 2
hours. Colorado approved CE credit
is available. Location is specified.

**Our CE program has recessed for
the summer & will begin again in
September 2009**


