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Bob’s Blog

We WANT to hear you gripe! technology, the best in our COA masterfully navigated very
We NEED you input! Over the specialties and the best in dicey waters to success. OES was
last 20+ years we have listened,customer service. The listening a major player in the effort
changed and done our best to part is the key factor. because we listened.
make MSC be an extension of YOU folks are the ones that Our current practice scope can
YOUR practice. told us what to do, how to do it be taken for granted by recent

It is not easy to call someoneand where we came up deficiengrads but the efforts of visionary
and complain about an issue thatOU formed us and YOU leaders still within our midst are
concerns you about OUR systermodified us to allow us to serve what got us here. It can be lost in
but without your input, we you & your patients. a heartbeat. OES (now MSC)
cannot make changes. | think it is But we still need your input. plans to be there again when
the hallmark of what has made W/e do NOT want to get needed and we want to be part of
the premier ophthalmic center incomplacent in thinking that it  that visionary course for the
this part of the country. It was notorked for 2 decades so it will future. We won't always get it

the excellent medical/surgical work for more. We want to right but we are always trying.
care (although I am confident change as you & healthcare You direct your referral. You
that helped). It was not the change. select the evaluator (I hope you

exceptional surgical skills of our  Call us when our service failcircle my name), the testing and
surgeons (but again | am sure thtatmeet you needs. Call us wherhe surgeon. You give us the
was a contribution). It was not you think we could do better.  information we need to best
my smiling face and caring Give us the input that lets us  select the care for the patient.
demeanor (my wife says that wasontinue to meet your needs. The patient always gets the final
of NO contribution). But it was Trust me, we will listen and do choice but we want you in the
that we listen and do our very our best to work to a mutual drivers seat. | am sure most of

best to be on the cutting edge ofsolution. you have had other OMDs visit
When George testified for oufor lunch or dinner to solicit your

CONTENTE IR, \egislative expansion in our earlyeferrals. | hope our history of
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. . has no iris registration. will bill the patient’s insurance
Wavelight vs Visx . b

» The VISX S4 has variable spoprogram for the out of network rates
scanning from 0.65 mm to 6.5 mm.and collect them. We will write off

As you know the refractive  This allows for a faster and what is not paid as an out of
market place is very competitive. Ismoother ablation. The Allegretto network provider. There will be no
order to gain a competitive edge, has one spot size, 0.95 mm. added expense to the patient as if
hyperbole is sometimes used. « The VISX S4 attempts to we were on the panel. The caveat is

ALCON's Allegretto or WaveLight correct higher order aberrations. that the carrier must allow the
has recently been suggesting that ithe Allegretto tries not to induce patient to go out of network. Rare
is a better technological platform hjgher order aberrations. insurance carriers do not have such
than the VISX S4. Let me begin by — Jack Holliday, M.D. out of network flexibility.
SBaYLNQ _?lo'[h rr:a_chi?]esl afel very gooshowed that for the entire spectrum

oth will result in the leve of higher order aberrations, the )
satisfaction that you and your VIS)? S4 improved 12%, made 12% What's the 1'day
patients expect. There are also  \orse and had no effect on 76%. p/OD routine?

some qualitative differences in the The Wavelight in its wavefront

two machines. | would like to pointpptimized mode, improved higher _
several of these out: order aberrations by 8% made Years ago things were much

« When doing a custom ablationyorse 41% and no change in 51% Simpler. Multifocals and toric IOLs
it is the aberrometer that determines Both machines will produce  did not exist and there was only on
the treatment. The more data and excellent results. | happen to belie@1terior segment surgeon at Omni.
the better the algorithm, the better the data and the technology of the Today there are more IOL choices
one would expect the results to bey/|SX S4 is still superior to any of and there are now four anterior

— VISX aberrometer in 2003its competitors. If | needed LASIK, S€gment surgeons at Omni.

0]

used a Zernike reconstruction in ity know which technology | would ‘We all have our own way of
wavefront analysis. It then evolvedchgose. doing things, be it professional or
in 2004 into using a Fourier personal. The same holds true for

Algorithm which gives a more our surgeons. All have excellent
detailed wavefront analysis. George J. Pardos, M.D. results. What they ask the patient to

ALCON's aberrometer uses Zernike do in the first 24 hours after cataract
reconstruction which was surgery depends on a humber of
abandoned by VISX in 2004. When NOt a factors: if they have a patch and

— The greater the Part|C|pat|ng shield or just a shield on as well as
aberrometer’s data point capture, . who the surgeon is.
the better its wavefront analysis can Provider To see what these 24-hour post
be. The VISX aberrometer captures surgery instructions are, please go to
256 data points, 180 over a 6 mm  We participate with the majority OUr websiteyww.omnieye.com
pupil. The Allegretto Wave of the metro area insurance carrier§lick on the Document Library and
aberrometer captures 80 points ovget there may still be programs witfine€n choose Post Surgery: 24-hour
a 6 mm pupil. which we are not panel providers. instructions.

* In 2005 VISX S4 introduced you have such a patient that you
its non-contact iris registration to would like to refer to us and the
compensate for cyclotorsion and - carrier has “out of network” rates,
pupil centroid shift. The Allegretto please continue to consider us. We
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mproving  Help with the  {qorae dhedeie tom e
Customer Service Check-in process completed his internship and

ophthalmology residency at Boston

& Communication University. Jack subsequently

We are working on speeding Up.,mpleted his Oculoplastics

at Madison Street the check-in process here at OES, fe)jqyship at Boston University
SVC & CLS. We would like to becoming an assistant professor at

Company request that when you send patien{ie | njyersity and was named as o
to us for ANY consult, please be ¢ poston University's premier
aware that we will be asking the

patients to bring in their insurance
Sc?rd”s,hthelr %‘?paYv as vr\1/ell :;115 alist yagical societies.
of all the medications that they are v |50k forward to continuing

currently taking as part of the intak@ne care of your patient's

fuistory & process. Each of these b aimic plastic and cosmetic

Lements will help speed up the patients needs at Omni Eye
eck in and work-up process. Specialists.

The first contact we have with
many of your patients is by phone.
If we are not answering our phone
efficiently or cannot assist patients
with their questions, then we can
lose a patient before they ever visi
us. We have expanded over the la§
few years and experienced a few ¢

growing pains. We recognize that Please advise your patients to

our phone system & call center nedjcPare and brln_g the_ information
to change to meet the needs of ourand documentation with them when

customers — you & your patients, ¢ COMe-
Over the next few months, MSC

will be increasing our internal call Change in

center staff and discontinuing an

external call center that has been OCUlOp|aSt|CS

used for Spivack Vision Center.

We are also looking atimproving  \ye are pleased to announce that

our current phone system in order {§ jack zamora is coming to Omni

fully integrate the calls coming intogye Specialists and caring for our

all |0°3t[[?]n5- Thetg?_al IS t? mee(;L&Oculoplastic and cosmetic needs.

exceed the expectations o you & e will continue, as before, to offer

your patients when you call. a full spectrum of Oculoplastic OES Care at SVC
We apologize for any less than coyerage for your patients, both at

optimal experiences you or your - omni and at Madison Street

member of numerous national

OES is seeing patients once a

patients have encountered when sygery Center. The care will V‘ée\% at Spivack igion Center
calling. Thank you for the feedback:gntinue uninterrupted with this (SVC),

you have provided & for your excellent Oculoplastic surgeon. We, Ve Nave a remodeled,

patience in this process. Mostly, know you will find Dr Zamora not for Spivack Vision Genter/Colorad
thank you for trusting your patientsyniy an exceptional surgeon, but a or Spivack vision Lenter/.oloradg

to Madison Street Company. warm and approachable individual Ir_:dseesrigsr?er:?je;;tisérYt\/(ranae\lg?ic?ntgtraelg
Dom.]a. White, RN as VDV?I|Zamora received his the new entrance. We have a new
Administrator SVC ' refractive LASER patient waiting

3

surgical instructors. Dr. Zamora is a

independent and dedicated entrance

ne

Off
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area for your patients. We have  have a variety of plans, including 3ill pay feature for patients. All o
additional clinic space to 6, 12, 18 and 24 month no-interestir forms are securely transmitted
accommodate your Colorado Lasepayment plans with low monthlyhrough the web.

Surgeons/Spivack Vision Center payments, as well as 2, 3, 4, and*3Referring Doctor Portal - Once
and Omni Eye Specialists patientsyear extended payment plans. you have obtained a username and

The convenience of the SVC * VISA®, MasterCard®, Discovel® password (online), this portal allows

location could be benefit to your card andAmerican Expres$ are you to view and post wanted and for
patients seeking the services of  also honored at OES & SVC. sale items as well as jo
OES. Therefore, OES is seeing There are links for your patientgpportunities. The site has our
patients every Tuesday at the SVClocated atWWW.Spivack.comand Observer newsletter as well as a
location for cataract evaluations, soon atWWW.OmniEye.com You calendar of our upcoming C.E. If you

glaucoma and other medical can also have your patients contactarsyour patients need forms, our for

ophthalmic disease on which you directly at 303.740.5472 to learhbrary is availableonline as well

may wish to have a consult. more about the payment programs we Cataract and Procedures/
Please call Omni at 303-377-202fer or if they would like assistancBiseases Tabs The cataract tab ha

to schedule an appointment for yowrith the application process. an overview of cataract surgery as

patient and reference that it is at well as Eyemagnation videos an

SVC on any Tuesday. cataracts, toric and premium intra-

Our Updated ocular lenses. Financing options are

: : : 1 listed. The procedures and diseases

FInanCIng Optlons WEbSIte tab allows your patients to read and

view, through our Eyemaginatio
We are proud to feature flexible Omni Eye Specialists has a nej#¢eos, more information on man
monthly payment programs to helyebsite! It is the same address @ghthalmic conditions. You can use
cover your patients’ LASIK,before www.omnieye.com but a our site to illustrate, via the onlin
Premium IOLs or other visiorwebsite that is significantly morgideos, various surgeries and disease
correction surgery. Our goal is ttteractive. Here are some highlightgates. We feel it is a website that you
make eye surgery affordable for ar§f our new site: and your patients will b
budget. By offering a combination ¢f Patient Referral Form - You can continuously referencing.
technology, experience angomplete and send us this form,Bjos - The site has doctor an
compassion at a price everyone ca@curely over the internet. No needg@ministrative staff bios, and offic
afford. download the form, fill it out and faxocation information with direction
* ChaseHealthAdvancé" is or mailit. for your patients. Patients can le
available to our patients with # History and registration Form - more about who we are and what we
generous revolving line of crediYour patients can go online, fill ougo.
starting at $5,000 with 3, 6, 12, 18 &d send us their history and we hope to be adding, in the near
24 month 0% interest payment plafiggistration form securely over thgture, more features to the website to

and 24-48 month extended paymeéhternet. _ make our communication with you
options. There are no up-front cog’tsRequest_ for an appointment— and your patients easier and mare
and no prepayment penalties. Your patients can request asbnvenient.

* CareCredit® is a revolving creditappointment online. We will contact
line for procedures that cost betwedem by email or phone and verify |
$1,000 and $25,000, with no up-froieeir request.

costs or pre-payment penalties. Th&gill Pay - We have added an online

We invite you to visit oun€wW
bsite.
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A Referral Link 24 Hour Contact C.E. Schedule

All courses start at 6:30p and last 2

At your request, we have Need to ask us a question? Wamdurs. Colorado approved CE credit
developed a new referral resourde.alert us to a problem? You are aliavailable. Location is specified.
Not only can you “Snail Mail” or faxto “reach out and touch” us 24 hours
your referral forms to us but we now day through our e-mail and phorféOur CE program has recessed for
have an internet link to assist yomail systems. We have our phortee summer & will begin again in
You can download our Referral Formail system availability. The systerBeptember 2009**
in PDF format from our websitets meant for those times when you
www.OmniEye.com to use forwould like to leave us a message, but
mailing/faxing or send us an e-maiils not urgent. Some of us PREFER
with the same information. You ca@-mail (like ME!) but both systems
also scan the form and attach it to tiéll be monitored.

e-mail. Here is our directory:
So feel free to use our nel-Mail:
resource: Dr. PardosGPardos@OmniEye.com

Referral@OmniEye.com Dr. Prouty:RProuty@DrMyii.com
to communicate your referral need®r. Ketty LeeKLee@OmniEye.com
Dr. Wang:JWang@OmniEye.com
.y Dr. Belen:GBelen@OmniEye.com
Omnl S Insurance Dr. TeeterMTeeter@OmniEye.com
PlanS Dr. Amiel HAmigI@OmniE_ve.com
Dr. SpivackLSpivack@Spivack.com
Dr. SpencefTSpencer@Spivack.com
OES participates in the followingyr, Rimer:VRimer@Spviack.com
insurance plans: Donna WhiteDWhite @OmniEye.com
AARP, Aetna, Alliance, all Anthem
BCBS plans including Blue  This does NOT affect our after
Advantage Senior Plan - (EHNRours call system! For that number,
CIGNA, First Health PPO, Humangyst have patients call our regular
Health Care, Humana Physiciagimber (303-377-2020) and they are
Gold, Medicaid, Medicare, Mountaifhstructed how to contact the on call

Medical Affiliates (MMA), One doctor. MSC is always available for
Health Plan HMO, PacifiCare-VSRjour patient's care.

PacifiCare-PPO, PHCS, Physician’s
Choice, PruCare/Plus- (EHN), Qual-
Med, Rocky Mtn - HMO, Sloan’s
Lake, United Health Care and USA
Health Network.




