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M a d i s o n  S t r e e t  C o m p a n y ®  

As most of you know, Spivack Vision 
Center® (SVC) and Colorado Laser Sur-
geons (CLS) merged over two years ago. 
We have endeavored to create the same 
culture of optometric co-management at 
SVC that existed with CLS. Merging two 
cultures has been more challenging than 
was anticipated. After two years, we feel 
we have accomplished that goal. 
 

However, we have discovered that main-
taining the names of two organizations, 
Colorado Laser Surgeons for our optomet-
ric referrals and the Spivack Vision Center® 
for our self referred patients, has proven to 
be not only a challenge, but confusing to 
you and to the patients. About six months 
ago. we slowly started to phase out Colo-
rado Laser Surgeons from our lexicon. As 
of this month, Colorado Laser Surgeons 
will no longer appear in our marketing 
literature. Colorado Laser Surgeons has 
not disappeared however. The culture, 
staff and “feel” of the refractive experience 
is alive and well under the name of Spivack 
Vision Center®. Why not keep the name 
Colorado Laser Surgeons and eliminate 
Spivack Vision Center® then, you may ask?  
While we certainly entertained Colorado 
Laser Surgeons as the post merger name 
for both organizations, we ultimately 
decided to go with Spivack Vision Center 
for several reasons. While we felt that CLS 
had enhanced name recognition among 
the optometric community, that wasn’t the 
case among the public in general. Spivack 
had much better name recognition than 
Colorado Laser Surgeons. The years of 
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marketing the name “Spivack” had made it 
a household name, while only the opto-
metric community was aware of CLS. The 
ethic and culture of the merged refractive 
centers is that of Colorado Laser Surgeons, 
only the name has changed. Since the 
name recognition among your patients is 
far greater for SVC than CLS, the decision 
was to go with one name for the two 
organizations, Spivack Vision Center®. 
 

The CLS web site still exists, however it 
immediately redirects the viewer to the 
SVC website. If you still have a CLS link on 
your website, it will automatically direct 
your patients to SVC’s website.  A source of 
occasional confusion was which fax num-
ber to use. All refractive fax‘s should go to 
one fax number. 
 

The SVC fax number is 303-740-8344. 
 

While it is difficult to let go of Colorado 
Laser Surgeons’ name, it will ultimately 
make it easier for all. With the merger in 
its final stage of evolution, we feel that it 
has provided a win-win for us and the 
optometric community. Where before the 
merger, some of you may have had mixed 
feelings about SVC, I trust now that you 
know that since it has  assumed the cul-
ture of Colorado Laser Surgeons, those 
concerns are eliminated. With this letter, 
we announce the resignation of Colorado 
Laser Surgeons name, although its spirit, 
ethics, and principles, certainly lives on 
through Spivack Vision Center®. 
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Contact Us 

Need to ask us a question? Want to alert us to a 
ǇǊƻōƭŜƳΚ ¸ƻǳ ŀǊŜ ŀōƭŜ ǘƻ άǊŜŀŎƘ ƻǳǘ ŀƴŘ ǘƻǳŎƘέ ǳǎ 
24 hours a day through our e-mail and phone mail 
systems. Both email and voice mail systems are 
monitored. Our doctors prefer email  communica-
tion so they can research and respond to your in-
quiry.  
 

Here is our e-mail directory: 

Dr. George Pardos: GPardos@OmniEye.com 

Dr. Robert Prouty: RProuty@DrMyii.com 

Dr. Ketty Lee: KLee@OmniEye.com 

Dr. Jason Wang: JWang@OmniEye.com 

Dr. Gary Belen: GBelen@OmniEye.com 

Dr. Miriah Teeter: MTeeter@OmniEye.com 

Dr. Howard Amiel: HAmiel@OmniEye.com 

Dr. Lawrence Spivack: LSpivack@Spivack.com 

Dr. Vandi Rimer: VRimer@Spivack.com 
 

CƻǊ ƻǳǊ άŀŦǘŜǊ ƘƻǳǊǎέ Ŏŀƭƭ ǎȅǎǘŜƳΣ ƘŀǾŜ ǇŀǘƛŜƴǘǎ Ŏŀƭƭ 
our regular number (303-377-2020) and they will be 
provided instructions  on how to contact the on-call 
doctor.  
 

We are always available for you and your patients. 
 

OES FAX Numbers 
OES Main:  303-377-2022 
OES Referrals :  303-329-7165 
OES Surgery Scheduling:   303-377-3234 

 

Our Administrators 
 

Dr. Wayne Persutte, Omni Eye Specialists 

 303-398-7304 

 WPersutte@OmniEye.com 

Donna White, Spivack Vision Center  

 303-740-5477  

 DWhite@OmniEye.com 

Donna White, Madison Street Surgery Center 

 303-398-7311 

 DWhite@OmniEye.com 

Jessica Crutchfield,  

 Madison Street Financial Services 

 303-398-7316 

 JCrutchfield@OmniEye.com 
 

Visit us Online 

www.OmniEye.com 

www.Spivack.com 

www.MadisonStreetSurgeryCenter.com 

www.MadisonStreetFinancialServices.com 
 

Omni Eye Specialists             303-377-2020 

Spivack Vision Center®               303-SEE-2020 

Madison Street Surgery Center        303-388-0599 

Madison Street Financial Services   303-388-5353 

CE Course RSVP Line            303-398-7337

  

Spring has sprung and so has my 
computer! At the COGS meeting last 
week, it would not turn on. After 
hours of trying to start it, removing 
the battery and replacing it, pounding 
on it, dropping it on the table, etc. it 
finally came on. Once it spins up the 
hard-drive, it works fine. Our IT guru 
thinks the motherboard has some 
kind of short. So I now race home on 
battery and plug it in but I cannot 
turn it off or it will be hours - days 
before I can beat it into submission to 
start again. 

Well low and behold, Lee Ann was in 
a spring cleaning frenzy and decided 
my area at home (I get the garage and 
the barn as a domain but I am only 
able to control a 4ft X 6ft space in 
front of the TV in the house as long as 
I get her permissionJ) needed to be 
vacuumed due to the spring fur molt 
of the dogs in the house. She sucked 
up the AC adaptor plug. No plug = 
battery discharge = dead computer 
again. So again hours of starting & 
stopping (no hard-drive spin), battery 
removals, dropping on the floor, 
pounding on the beast and a few 
choice words (no 4-letter words since 
I limit things to 3 letters or 5 letters+ 
only) and the good Lord blessed me 
again with a start. It is now at the 
office or secured above any dog hair 
issues. 

So I am shopping for another laptop. 
Have you tried that lately? OMG! 
What a mess! ROFL & LOL. What is 
the difference in Dell Latitudes vs 
Vostro vs HP Compaq vs Pavilion vs 
fly-by-night-laptops? Luckily, Con-
sumer Reports newest issue is all 
about computers. This saved me a 
bunch of research but the websites are 
impossible. I can decide on one 
configuration and get 3 different 
prices each time I work them up. HP 
pops-up with “your saved configura-
tion can be retrieved on the home 
page…” but it is nowhere to be found 
when I get back to the office to re-
look at it. User friendly? I don’t think 
so!!! I am determined to work this out. 

So all of this to say that life throws 
us challenges and usually when we 
least expect it. Have you looked at 
YOUR webpage lately? Have you 
tried to work through it to find the 
inevitable glitches that occur that 
frustrate patients? Fortunately, the 
COGS group has Dr. Roger Trudell 
as our webmaster to work these 
things out and we are expanding the 
services. At OES we have an IT 
master that tweaks our’s constantly 
based on YOUR input. It is a 
constant process but we continue to 
need your suggestions so we can 
make it better-best for you and 
patients. Once we have what we feel 
works well, we can get complacent 
and resist changing but the enemy of 
great is good! 

I also had a student shadow me in 
clinic. He was amazed at the history 
of OES and the in-the-trenches fight 
that occurred to take Colorado 
Optometry from the dark ages of 
diagnostics to therapeutics. From his 
perspective, Optometry was always 
as we see it now and he wanted to 
hear how we nearly lost the battle. If 
not for some phenomenal maneuver-
ing that Dr. Gwenne Hume master-
minded, we would not have what we 
know today. It can all be lost in the 
blink of an eye (pun intended) if we 
are not fully vigilant. 

So all of this has impressed on me 
that computers break (and the love-
of-my-life vacuums VERY thor-
oughly), things are never as easy as 
we think they are and we have to 
stay connected & invested in the 
process. Just because we are com-
fortable with Colorado Optometry 
today doesn’t mean it was always 
that way and we can coast. Learn 
about the past and stay connected 
with the COA to be part of the 
process. Get involved and you will be 
a part of the solution and protect 
what we have today. 
 

      Robert E. Prouty, O.D.  

.ƻōΩǎ .ƭƻƎ  
 By Dr. Robert E. Prouty 

Robert Prouty, O.D.  
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WWW.OMNIEYE.COM 

Part I:Education 

Over the next several issues of the Observer we will be highlighting some of the benefits of our website, 
WWW.OMNIEYE.COM   to your practice.  This issue will focus on the educational components of the site as it 
relates to your patient’s care, either through us or your office. 

Educating our patients about their surgery or illness is important to all of us. WWW.OMNIEYE.COM  provides 
you a resource to help accomplish that goal.  There are three header tabs, Cataracts, Lasik  and Procedures/
Diseases (figure below) that have a great deal of information about various diseases and procedures for your 
patients. 

 

Each of these three tabs contains descriptive infor-
mation as well as videos on specific subjects. If one 
clicks on the Cataract tab for example, you will 
find the following links, cataract overview , sur-
gery, financing  and videos . For example, if you 
select the videos link, you will see a number of 
Eyemagination® videos on cataract surgery that are 
available for your patients to view in your office or 
in their home (figure to left). 

 

The Procedure/Disease  tab lists a number of 
disease categories. Under each general category is a 
description of that disease and an associated  

Eyemagination®  video.  For Example under the Retina 
sub-category, there is a description of a number of 
retinal diseases (figure to right), such as central retinal 

artery occlusion. The  
Retina Videos tab 
under this sub-
category  has Eye-
magination® videos 
(figure on left) of 
retinal conditions. 

 

The bottom sub-
category,  Other 
Diseases, has videos 
on diseases and 
procedures that are 

Continued on page 5 

http://WWW.OMNIEYE.COM
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Under this tab you will find Eyemagination® videos on choroidal nevus, dry eyes, Fuch’s dystrophy, 
pinguecula, styes, pterygium, floaters, subconjuctival hemorrhage and more (figure below). 

 

 

The Refractive sub-category under the Procedure/Disease  tab has  several videos on refractive surgery 
and also provides a link to Spivack Vision Cen-
ter’s site, www.spivack.com, for more in depth 
information. The Header Link LASIK also refers 
the viewer to www.Spivack.com. At the Spivack 
site the patient can view Eyemagination® refrac-
tive surgery specific videos (figure left) at           
http://spivack.com/html/lasik.html. 

 

What has been highlighted above, describes the 
portion of the web site that specifically deals with 
eye related diseases and surgery; patient educa-
tion.  More patient specific information is avail-
able about financing, what to expect at their visit 
with us and clinician bios, but we’ll leave that 
discussion for another issue of the Observer.  We 
hope you and your patients will explore 
WWW.OMNIEYE.COM  for the resources it has 
available to educate and inform your patients 
either by viewing the site in your office or in their 
home. 

Continued from page 3 

http://spivack.com/html/lasik.html
http://WWW.OMNIEYE.COM
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Omni Eye Specialistsô Insurance Plans 

OES participates in the following insurance plans: 
 

AARP, Aetna, Anthem/BCBS, Cigna, Cofinity, Coventry Health Care, 
Cover Colorado, Evercare, Eye Specialists, First Health PPO, GEHA, 
Great West, Humana, Medicaid, Medicare, MultiPlan, PacifiCare, 
PacifiCare-PPO, PHCS, Pinnacol, Railroad Medicare, Rocky Mountain 
Health Plan, Secure Horizons, Tricare, Tricare Prime, and United Health 
Care. 

When Not a Participating Provider 

We participate with the majority of the metro area insurance carriers yet 
there may still be programs with which we are not panel providers. If 
you have such a patient that you would like to refer to us and the carrier 
has ñout of networkò rates, please continue to consider us. We will bill 
the patientôs insurance program for the out of network rates and collect 
them. We will write off what is not paid as an out of network provider. 
There will be no added expense to the patient as if we were on the panel. 
The caveat is that the carrier must allow the patient to go out of network. 
Rare insurance carriers do not have such out of network flexibility. 

We have changed our NSAID pre and 
post operative regimen. The change is 
with our use of the topical NSAID in 
high-risk inflammatory patients (past 
uveitis, diabetics, past CME, etc.). We 
are now using Nevanac™.  

In the past we used Acular LS™ but, it is 
no longer being made by Allergan. We 
explored changing to their new prepa-
ration of ketorolac (Acuvail™) but that 
has proven to be very expensive and 
difficult to obtain on insurance pro-
grams. 

In addition, in a paper in Retina Feb 
2010, Keith Warren compared the four 
available topical NSAIDs (Ketorolac, 
Diclofenac, Bromfenac and Nepafanac) 
in chronic pseudophakic CME. Each 
(compared to placebo) was used in 
conjunction with injected triamci-
nolone and bevacizumab (Avastin®) and 
at endpoints of 12 & 16 weeks.  Only 
Bromfenac and Nepafanac showed 
sustained retinal thinning from baseline 
OCT. Nepafanac was the only topical 

Typical Cataract Post-op Regimen 

     - Zymarϰ qid X 1 week then you 
may stop it abruptly. 

     - PredForteϰ qid X 3 weeks then 
taper it over 1 week. 

     - bŜǾŀƴŀŎϰ ǘƛŘ-qid X 3 weeks 
ǳǎŜŘ ǿƛǘƘ tǊŜŘCƻǊǘŜϰ ƛƴ ƘƛƎƘ Ǌƛǎƪ 
inflammatory patients. 

     Shield at night for the 1st week 
post-op. 

     - Adjusting the regimen is based 
on the clinical presentation of the 
patient and the professional judg-
ment of the assessing doctor. 

NSAID that showed improved visual 
acuity (by an average of 19%) at       
week 16.  

We will also be exploring the generic 
formulation of Ketorolac as it becomes 
available in selected in-house managed 
patients. 

NSAID Post-op Regimen Change 

Spivack Vision Center® 
now carries Latisse®.  

Patients can see a difference 
within 12 to 16 weeks as 

their eyelashes grow longer, 
fuller and darker with this 
FDA approved solution. 

 

For more information, 
please call 303.SEE.2020. 

Questions, 
Feedback,  

& Comments  

Question:  Will Spivack 
Vision Center® honor the 
Lifetime Commitments 
for my patients that had 
surgery with Colorado 
Laser Surgeons? 

Answer: Yes.  The terms 
of the Lifetime Commit-
ment agreements are 
similar and the intent is 
the same.  We will honor 
previous CLS Lifetime 
agreements. 
 

 

Question:  Does Omni 
Eye Specialists still pro-
vide rides for elderly and/
or patients who need 
assistance?   

Answer:  Yes.  Unfortu-
nately we cannot trans-
port power chairs and 
scooters  as our driver 
only has a sedan.   
 

 

Question: Can I still 
order  complimentary 
customized LASIK  
posters for my practice? 

Answer:  Yes.  Contact 
Amy at 303.393.6395 to 
place your order or 
request an order form. 



We would like to reintroduce you to our Guest 
Optometrist or VIP program. You will receive one 
CE credit for each two hours you spend with our 
doctors at either Omni Eye Specialists at 55 Madi-
son Street or Spivack Vision Center® in Centen-
nial. You can choose to spend part of your time 
following a doctor in a particular specialty or di-
vide your time amongst several specialties. You 
can observe in clinic and/or in surgery. 

There is a limitation on one visiting doctor at a 
time at each facility. To register, go to 
www.omnieye.com. Click the “Referring Clinician” 
tab at the top of the home page. Open the 
“Lecture and Event Calendar” and below it you 
will see the “Guest Doctor” tab. Click on that tab 
and the Guest Optometrist form will open.  Sub-
mit your request and we will contact you.          
We hope to see you soon. 

Be Our Guest VIP  

Omni Eye Specialists     

Madison Street Surgery Center 

 Phone: 303.377.2020 

55 Madison Street 

Denver, Colorado 80206 

Spivack Vision Center® 

Omni Eye Specialists South 

 Phone: 303.SEE.2020 

 6881 South Yosemite Street 

 Centennial, CO 80112 

Experience  Å  Technology  Å Compassion 
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Evening Courses 
All courses start at 6:30p and last 2 hours.      
Colorado approved CE credit is available.       
 

Location is specified:   
 

South = 6881 S. Yosemite St., in Centennial.    
OES = 55 Madison St, third floor, in Cherry Creek. 
 

Please RSVP for the course(s) you are interested in, 
by calling 303.398.7337.   
 

June 2, Dr. Vandi Rimer presenting Ȱ-ÁÎÁÇÉÎÇ 
patients with unexpected outcomes both 
ÃÌÉÎÉÃÁÌÌÙ ÁÎÄ ÐÓÙÃÈÏÌÏÇÉÃÁÌÌÙȱ  at South 

June 9, Dr. Robert Prouty presenting Ȱ2ÅÅÆÅÒ  
Madness: Dude, can you prescribe pot for my       
ÇÌÁÕÃÏÍÁȩȱ  at South 

June 15, Dr. Howard Amiel presenting Ȱ7ÈÁÔȭÓ  
the Scoop on Serum Tearsȩȱ at OES 

We will recess in July & August, restarting courses  
in September. 

 Continuing Education Opportunities 

SAVE THE DATE - FALL CE SYMPOSIUM - OCTOBER 2, 2010 

This will be a morning program from 8am to noon at the Embassy Suites 

Denver Southeast.  We will provide more details in upcoming Observer 

issues and in the COA ViewPoints monthly newsletter.   

 Please consider sharing this newsletter  

with all the doctors in your office.  


